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1. West Gippsland Libraries Volunteer Charter – Introduction 
A Volunteer Charter, endorsed by West Gippsland Libraries, is an important element to build a 
positive volunteer culture across our whole organisation.  The National Standards for Volunteer 
Involvement, Standard 2: Commitment to Volunteer Involvement, reads as follows: 

Standard 2: Commitment to Volunteer Involvement 
‘…Commitment to volunteer involvement is set out through vision, planning and resourcing, and 
supports the organisation’s strategic direction…’ 

2.1 The organisation publicly declares its intent, purpose and commitment to involving volunteers 

2.2 Volunteer involvement is planned and designed to contribute directly to the organisation purpose, 
goals and objectives 

2.3 Resources (including time, funds, equipment and technology) are allocated for volunteer 
involvement 

(National Standards for Volunteer Involvement, 2015, Volunteering Australia)  

This charter publicly demonstrates West Gippsland Libraries commitment to volunteering and the 
alignment of volunteering with our Mission, Vision and Values.  It expresses our commitment to the 
concept of volunteering and acknowledges the value of the contribution made by volunteers.  We work 
in partnership with our volunteers and our paid staff to achieve common goals.  The Charter forms 
part of a four phase process to embed our work as a Volunteer Involving Organisation (VIO).  The four 
phases are: 

1) Robust infrastructure 
2) Support and Supervision 
3) Relationship Building / Nurturing 
4) Positive Volunteer Culture 
(Four keys of volunteering from Hazel Maynard, and Volunteering Victoria, 2020)  

 
2. Our Child Safety Commitment 

West Gippsland Libraries is committed to the safety and wellbeing of all children and young people. 

 
3. Intent of this Charter  

This charter is our social contract between West Gippsland Libraries and our volunteers.  It 
demonstrates our commitment to volunteers and volunteering as well as our whole of organisation 
approach.  It endorses the mutual benefits to be gained by both WGL and by volunteers alike, and 
documents the collaborative nature of the relationship.  Volunteers work alongside our paid 
employees in complementary roles.  Volunteers help us to extend our reach and support our 
communities.  Our volunteers are representative members of the communities we serve.  

 
4. National Volunteering Standards 

This charter, and our volunteering policies and procedures are informed by the National Standards for 
Volunteer Involvement.  (Volunteering Australia, 2015).  In the introduction to the National Standards, 
we are reminded that: 

‘Volunteer involvement is a critical part of Australian society.  It contributes to civil society and active 
participation in building strong, inclusive, and resilient communities.  It underlies innovation and social 
change, our responses to community need and community challenges, and it brings together and 
supports the local strengths and assets of communities…’  

(National Standards for Volunteer Involvement, 2015, p.3)  
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Our Vision, Mission and Values  
Volunteers at West Gippsland Libraries support and live our Vision, Mission and Values: 

Our Vision: 
Our vision is for connected, inclusive and resilient communities that are supported to grow and thrive 

Mission: 
Supporting our communities is our mission.  We help People: 

 Connect – We are responsive and bring people together 

 Belong – We are inclusive and work with you 

 Learn – Our free resources allow minds to explore and create 

Our Values: 
 Relationships – we build relationships with our stakeholders, communities and each other 

 Excellence – We will deliver excellence in everything we do 

 Bravery – we anticipate and bravely adapt with the changing needs of our communities 

 
5. Volunteers at West Gippsland Libraries   
Volunteers play an important role within our libraries and we aim to provide an inclusive, fair and 
welcoming experience for individuals who offer appropriate services and skills to perform agreed tasks on 
a voluntary basis.  These tasks complement the work undertaken by paid staff.  In some circumstances, 
there may be opportunities for participation and contribution by volunteers who may not have specific 
skills.  Volunteer opportunities can include, but are not limited to: 

• Providing support to Library employees with varied program delivery.   

• Re-shelving and tidying of collection materials and branch support 

• Selection and delivery of Home Library Service materials  

• There may be opportunities for virtual volunteering 

• In special circumstances, skilled volunteers may be engaged to deliver events or programs 
outside the current capacity of paid employees.     

o While WGL generally supports payment to skilled and qualified presenters, we 
acknowledge that there may be occasions where a skilled presenter prefers to 
volunteer their expertise or service.   

o All volunteer run events or program activities are authorised by relevant WGL staff 
and align with the strategic goals of the organisation 

 
6. Volunteer Rights 
Our volunteers have a right to the following: 

• Access to information needed to perform their role/s 

• Meaningful roles 

• Clear role descriptions 

• Appropriate induction, orientation and training 

• Leadership from Library staff 

• Support and supervision 

• Recognition as a valued team member 

• A Volunteer agreement 

• Reimbursement for agreed expenses 
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• Right to privacy 

• A safe workplace 

• Respect and kindness 

• Clear processes to resolve grievances 

• Opportunity to provide feedback  

 

[Volunteer Rights & Responsibilities are further expanded in the document which is provided during 
recruitment and induction phase: ‘Volunteer Rights & Responsibilities’] 

 

 
7. Approval, Signatories and Review  
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